
Janice    Valerie 

 
Every year at this time I have the genuine pleasure of  
writing our company letter thanking everyone who has  
been in all our lives and through our doors in the past 12 months. 
 
I always think about how grateful I am – this year more than usual.  I 
have an amazing family, fabulous people I work with and a 
community I wouldn’t trade away for it’s weight in gold. 
 
It’s always far too easy to focus on all the negative in our lives but, in 
my mind, when that first snow hits and it’s that beautiful shiny white 
it washes away all the grey and black and brings out the brightness 
in our world 
 
This year has tested the character in every one of us and I have found 
nothing but strength, wisdom, and kindness in each person I have 
spoken to. 
 
In this holiday season it is so very important that we bring our family 
and friends closer together and appreciate everyone in our world a 
little bit more.   
 
Today all we really want to express is our thankfulness for both our 
incredible clients and our amazing staff that make everything 
possible.           
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