As most of us know, we have been receiving calls from clients on whether or not we could
honor expiry dates or not. As we said it was not St. John Ambulance’s call to make, so the director
of training applied for an extension with OH&S and it was granted. I have attached the paperwork
provided to say that the extension was granted so you can pass it along to any clients that call and
ask. As of March 19, 2020 whoever’s first aid expires from now until September 18, 2020 will be
granted the extension until September 21, 2020. I hope this helps some of your clients as [ know a
lot of them have postponed training until the COVID-19 crisis is over. Feel free to email me back
with any questions you may have or you can call the office Monday and talk to Rose. We are closed
to the public starting Monday so please do not go down to the office to talk to Rose about it as she is
not allowed to let you in. Thanks and have a great day!

Our facility will be closed to the public and all classes have been cancelled beginning Monday
March 23, 2020. For now, staff will still be answering the phones and emails during office
hours. We will resume training once it is safe to do so.

Thank you for contacting St. John Ambulance. I hope you have a safe and healthy day.

St. John Ambulance

Candice Davey
Customer Service Representative
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